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For the purposes of the present specification, the term "transaction* shall 
be taken to melude any communications between two or more entities and shall 
be construed to include, but not be limited to, conunercisl transactions including 
sale and purchase transactions, auctions and the like. 

Tntftsssti on Facility 

Ftgare 1. is block diagram illustrating an exemplary network-based 
transaction facility 1 0 that includes one or more of is number of types of front- 
end servers, namely page servers 12 that deliver web pages (e.g.. markup 
language, documents), picture servers 14 that dynamically deliver images to be 
displayed within Web pages.. listing servers 16, CGI servers 1 8 that provide an 
intelligent interface to the back-end of facility 10. and search servers 20 that 
handle search requests to the facility 1 0. E-m&U servers 21 provide, inter alia, 
automated e-mail conununieations to users of the facility 10, 

The hack-end servers Include a database engine server 22, a search index 
server 24 and a credit card database server 26, each of which maintains and 
facilitates access to a respective database 23. 

The facility 10 may be accessed by a client program 30, sach as a 
browser (e.g., the Internet Explorer distributed by Microsoft Corp. of Redmond, 
Washington) that executes on a client machine 32 and accesses the facility .10 
via a network such as, for example, the Internet 34, Other examples of networks 
that a client may utilize to access the auction facdity 10 include a wide area 
network (WAN), a local area network (LAN), a wekss network (e.g., a cellular 
network), or the Plain Old Telephone Service ff'OTS) network. 

l2M^>^se^tipc|ure 
F!g«re 2 is a database diagram illustrating an exemplary database 23, 
maintained by and accessed via fee database engine server 22, which at least 
panus.Hy iuiplenseny and supports the network-based transaction facility H> such 
as an internet-based auction facility. It should be noted that while some 
embodiments of the present invention are described in the context of an auction 
facility, it will be appreciated by those skilled in the art that the invention will 



may discourage other users from transacting with a specific user. Sometimes, 
feedback kft for a aser may not be accurate. For example, a feedback provider 
may leave a positive feedback by mistake (e.g.., a buyer may leave negative 
feedback to a wrong seller) or the parties to a transaction may have been able to 
5 resolve the problem after negative feedback was left 'Embodiments of the 

present invention provide a mechanise" for canceling feedback tn the transaction 
.facility 10. 

In one embodiment, the transaction facility 10 contains a feedback 
cancellation module that is responsible for canceling feedback comments 
0 previously iefl by users of the transaction facility 1 0. Figure 6 is a block- 
diagram of one embodiment of a feedback cancellation module 600. 

deferring to Figure 6, the feedback cancellation module 600 Includes a 
feedback cancellation request receiver 602, a .feedback cancellation criteria 
evaluate" 604, a feedback cancellation request processor 606 . a feedback 

IS cancellation recorder 60S, a feedback user interface fUI) generator 612, and a 
database 610. The feedback cancellation request receiver 602 is responsible for 
receiving a request to cancel feedback born a first user, identifying a transaction 
associated With the feedback and identifying a second user who was the second 
party to the transaction. The feedback to be cancelled may include: feedback 

2.0 comments left by the first and second users for the relevant transaction, in one 
embodiment, the transaction is identified using an item number specified by the 
.first user when submitting the request 

The feedback cancellation criteria ^valuator 604 is responsible for 
evaluating information pertaining to the current feedback cancellation request 

25 based on a set of feedback cancellation criteria that encompass various rales for 
canceling feedback in the transaction facility 10. The rules may require, for 
example, that at least one feedback comment be associated wife, the relevant 
transaction, that the request to cancel feedback be recoil sd before an expiration 
date of the transaction, that each party to the transaction be currently registered 

30 with the transaction facility 10, that the feedback cancellation request be below a 
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if any of the feedback withdrawal criteria arc -tot satisfied, the feedback 
UI generator 61 2 displays art error messages (processing block 8 16). Examples 
of error messages are included in Table I. Figures U.A and JIB illustrate 
exemplary U'is that present error messages to the user. 

II' ail of the feedback withdrawal criteria are satisfied aud the item 
number is associated with multiple transactions (processing block SOS), the 
feedback UI generator 612 presents to the first party a molts -item MP W UT 
co.ntai.oing a list cfhansaetions (processing block $10) Figure .12 illustrates an 
exemplary multi-item MFW UI that facilitates user selection of a specific 
transaction. 

Upon receiving an identifier of the second party (the respondeat) 
(processing block 812), the criteria evaluate* 604 determines whether the 
feedback withdraws! criteria are satisfied (processing block 814). Table 2 
illustrates exemplary feedback withdrawal criteria used by the criteria ^valuator 
604 for the rmtlti-transaction items. 
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feedback withdrawal criteria used by the criteria ©valuator 604 are illustrated in 
Table 1. 

If any of the feedback withdrawal criteria are not satisfied, {he feedback 
VI generator 612 displays an error messages (processing block 913), Examples 
5 of error messages are included in Table L Figure 1? illustrates an exemplary 
Ui that presets an error message to the user. 

If all of the feedback withdrawal criteria ars satisfied and the item 
number is associated with multiple transactions (processing block 90S), the 
feedback. UI generator 61 2 presents to the second party a rntiiti-item MFW Ul 
10 containing a list of transactions to the first party, as illustrated in Figure- .12. 

Upon receiving an identifier- of the transaction from the second party 
(processing block 910}, the criteria evaJoator 604 determines whether the 
feedback withdrawal criteria are satisfied (processing block 912). 'Fable 2 
illustrates exemplary feedback withdrawal criteria used by the criteria evaloator 
1 5 604 for the jnuHj-traas&cdon items. 

If any of the feedback withdrawal criteria are not satisfied, the feedback 
Ul generator 612 displays an error messages (processing block 913). If all of the 
feedback withdrawal criteria tor the multi-transaction items are satisfied or the 
item is associated with a single transaction (processing block 90S), the feedback 
20 UI generator 612 presents to the second party a respondent review MFW UI that 
provides information abenst the transaction and feedback Soft for this transaction 
(processing block 91.4). Figure 18 illustrates an exemplary respondent review 
MFW UL 

If the second party decides to proceed further with feedback cancellation, 
25 the feedback UI (processing block 9 1 6) generator 6 1 2 presents to the second 
party a MFW policy Ul that provides information about feedback cancellation 
inks hi the transaction facility 10 as illustrated in Figure 14. 

If the second party does not con tlrrn the request to cancel feedback 
(processing block 91 S), the feedback Ui generator 612 presents a MFW request 
30 cancellation UI to the second parly (processing block 920), Figure 20 illustrates 
an exemplary MFW request cancellation UI. 



! . An nppatsnig-characted-xeti by: 

a feedback e»nceHiUsoo mtt-e<;i receiver to receipt a request to cancel 
(csdba^k pertaining to a tmrwactioa in a network -based transaction faciiuy born 
a mst party to the transaction; 

a feedback cancellation criteria evahiator, eormrnnbcately coupled to the 
feedback cancelation request receiver, to automatically determine whether at 
legist one feedback cancellation enfeds ;s satisfied; und 

8 fe-xlbs;.k cancelation recorder, eomnunneately coupled to t.bc feedback" 
cancellation criteria evafeator, to cursed the feedback pertaining to -he 
transaction it' the at least one feedback cancellation criteria ia satisfied. 

2. The apparatus of els ins ; further comprising; 

a feedback cancellation request processor to determine that a second 
party to the transaction agrees to cancel the feedback pertainhui to ifte 



3. The apparatus of claim 1 wherein ihe feedback pertaining to the 

t ! \n-»a, son ~>t.lnde\ n o ^t Ox <. * i a \ xih a,\ ^ojoseem \ N tK t 5 "'t past^ ^ 
a second pasty to the transaction and * feedback comment left by the second 
party for the first, party. 

4. The apparatus of d&lm I wherein, the feedback crnvseilaUon. request 
receiver is further to identify a second party to the transaction based on input 
provided by the first party, to present to tbe first party information identifying 
the second party &«d the feedback pertai.ab.ig to the transaction,, and to receive a 
confirmation of tbe request to cancel feedback from the first party. 

5. Tbe apparatus of claim 4 wherein the input pt.ovided by the first party 
includes an identifier of an item associated with the transaction. 
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6. The apparatus of claim J wherein the feedback cancellation request 
receiver is further to .notify a second p&rty to the transaction about the request io 
cancel feedback. 



5 ?- The apparatus of claim 2 wherein the feedback cancellation, request 
processor is io determine dial Use second party agrees to cancel the feedback by 
presenting to the second party information identifying the transaction for which 
the flat party submitted iherecjuest to cancel feedback, and receiving a 
confirmation of feedback cancellation from the second party. 

id 

8. The apparatus of claim 1 wherein the feedback cancellation recorder is to 
caned the feedback pertaining to the transaction by marking the feedback 
pertaining to the aaosactioti as withdrawn, snd recalculating feedback scores and 
statistics for each of the first party and a second party to the transaction. 

15 

S 1 . The apparatus of claim 1 wherein the at least one feedback cancellation 
criteria includes at least one requirement selected iron- the group consisting of a 
requirement that at least one feedback comment pertaining to the transaction 
exist, a requirement thai the request to cancel feedback be received before an 

20 expiration date of the transaction, a requirement that a second party to the 

transaction agree to cancel .feedback before an expiration date of the request io 
cancel feedback, a requirement that each or' the first and second parties be 
currently registered with the network-based transaction facility, and a 
requirement that each of the first and second parties do not exceed- a feedback 

25 cancellation limit. 
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) 0. A method characterized by: 

rfccdvmf* a request, as an electronic communication, to cancel feedback 
pertaining to a transaction at a network- based txamactk»o facility from a ftrst 
narty to the transaction; 

automatically determining whether at least one feedback cancellation 
criteria is satisfied; and 

automatically canceling the feedback pertaining to the trraocrian if the 
at least one feedback cancellation criteria ate satir-fsed. 



Tht method of claim 10 further comprising: 

drtemuiring that a second party to the transaction agrees to cancel the 
•k pertaining to the transact-on. 

t .:. The method of claim 10 wh^e u tbo teedk a n tt » a % >e dv 
15 rwrviet»oa tnoludos at least . >ne ui « b,< ^ek ( or no rt V *tu ir,. p '« s ^ 
a second party 10 th« tauuaction art* »« ,c* ih * s .or tt rt \?fr he s.o * 
party for *be first pari v 

13. The method of eknm K? rorlher comprising: 
20 tdenutynag a second pasty to tl *s transaction based oh Inpot provided by 

the first party; 

presenting to the first party tafcanatkm identifying the second party and 
the feedback pertaining to the transaction; and 

receiving a confirmation of the request to cancel feed.ba.ok front the tirsi 

25 pasty. 

\ 4. 'The method of daiss 1 3 wherein the input provided by the first .party 
includes an identifier of an item associated with the transaction. 
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! 1 be soots a >d of eiams 1 0 timber comprising: 

Tv-tiivivt a second parly to the- transaction about the revest io canoe) 
feedback. 

The v. of claim 16 whexdn noti fying the second party comprise?: 
^t'is<.*i«M & second party an em&d message informing the 
stv*iTW canv of tic request 10 cancel feedback nerta;ehu- to the transaction. 

th. Tbe roerhod of claim J? wherein the email message ssent to the second 
p.uh toeln.kc a hnk to a feedback cancellation fontt. 

I o, 1 ho mdhod of claim 1 i wherein <kt.ermiomg thai the second pariy agrees 
i,. c»s».d iho te^tbaekcompmes: 

l« ^comt^ to the s«s<rtid party mfertnation idcrUifyiogt.be transaction for 
v/lho.h the first party submitted the request to cancel feedback: and 

receiving a confirmation of feedback cancellation from the second party. 

vio r'oti*,. hmlo v!kr» > n e ,rg the feedback pertaining to the 

ti <h^k iU iOJ , i < 4 

i«\*\,t v»« o u »- k '< ni< ti rK,Lmv*-t.«»* ixv -tiJr^n 

u«,d* it i ecJ »' Sv^vn h -nt ,o s to e be h m ^rU <.mo 

i { . * *o 'Is U m-> iui" > 



MffifflED SHEET 



upon reedvbg a request for feedback left tor any one of the first parly 
and a second parly lo the transaction, displaying at least one feedback comments- 
pertaining to the transaction with a feedback withdrawal comment 

22. The method of claim 1 0 further comprising; 

preventing any of the fast party and a second party to the transaction 
from entering feedback comments for the transaction upon canceling the 
feedback pertaining to the transaction, 

23 . "f he method of claim 1 0 wherein the at least one feedback cancellation 
criteria includes at least one requirement selected from the group consisting of a 
requirement that at least one feedback comment pertaining to the transaction 
exist, a requirement that the request to cancel feedback be received before an 
expiration date of the transaction, a jeqniremcrst that a second party to the 
transaction agree to cancel feedback before an expiration date of the request to 
cancel feedback, a requirement that each of the first and second parlies be 
currently registered with the network- based transaction facility, and a 
requirement that each of the fust aod second parties do not exceed a feedback 
cancellation limit 

24. A computer readable medium that stores attractions, which when 
executed on a processor, cause the processor to perform a method characterised 

receivin.it a request to cancel feedback pertaining to a transaction in a 
network-based transaction facility from a first party to the transaction: 

automatically determining whether at least one feedback cancellation 
criteria is satisfied; and 

canceling the feedback pertaining to the transaction if the at least one 
feedback cancellation criteria is satisfied. 
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